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SECOND AMENDMENT 
TO THE 911 EMERGENCY MEDICAL SERVICES PROVIDER AGREEMENT BETWEEN THE 

CITY OF MILPITAS AND THE COUNTY OF SANTA CLARA 
 

This Second Amendment to the 911 Emergency Medical Services Provider Agreement (“Second 
Amendment”) is entered into by and between the City of Milpitas (“Provider”) and the County of Santa Clara 
(“County”), effective as of June 30, 2016 (“Effective Date”). 
 

RECITALS 
 

A. The Provider and County entered into that certain 911 Emergency Medical Services Provider Agreement 
(“Agreement”) on June 23, 2011, to provide paramedic-level services and/or emergency ambulance 
transportation within the Santa Clara County Exclusive Operating Area.  This agreement was amended, 
effective as of March 30, 2012, to include Annex C, which addresses additional funding for projects benefiting 
the Santa Clara County EMS System. 

 
B. The Provider and County now desire to amend certain provisions of this Agreement concerning the term 

of the Agreement and the use of the Medical Priority Dispatch System. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the foregoing, and of the conditions, terms, covenants and 
agreements set forth herein, and other good and valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged, the County and Provider hereby agree that the Agreement is amended, as of the Effective 
Date, as follows: 
 

1. Term of Agreement.  Section 2.1 of the Agreement is amended and restated as follows: 
 

 2.1 Term of Agreement.  This Agreement shall be effective as of 12:00 a.m. on July 1, 2011 
and shall be in force and effect for a period of eight (8) years thereafter, until 11:59 p.m. on June 30, 
2019. 

 
2. Annex B, Section IV, C, Table 1: Medical Priority Dispatch System Use.   

 
The MPDS use standard for Fiscal Year 2016 shall be met by the provider for the 

remainder of the term of this agreement. 
 

3. The Agreement, as amended by this Second Amendment, constitutes the full and complete agreement 
and understanding between the parties hereto and shall supersede all prior communications, 
representations, understandings or agreements, if any, whether oral or written, concerning the subject 
matter contained in the Agreement.  The Agreement may not be amended, waived or discharged, in 
whole or in part, except by a written instrument executed by all of the parties hereto. 

 
4. Except as modified by this Second Amendment, the terms and provisions of the Agreement are hereby 

ratified and confirmed and shall remain in full force and effect.  Should any inconsistency arise between 
this Second Amendment and the Agreement as to the specific matters which are the subject of this 
Second Amendment, the terms and conditions of this Second Amendment shall govern and prevail. 
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IN WITNESS WHEREOF, the parties hereto have executed this Second Amendment as of the Effective 
Date. 
 

 
COUNTY OF SANTA CLARA:    CITY OF MILPITAS:   
       
       
       
René G. Santiago  Date  Thomas Williams  Date 
Deputy County Executive     City Manager   
            
 
 
Approved as to Form and Legality:    Approved as to Form:   
       
       
       
Jenny S. Lam  Date  Christopher Diaz  Date 
Deputy County Counsel    City Attorney   
                                        
 
Approved: 

  

   
   
   
John Cookinham  Date 
SCVHHS Chief Financial Officer   
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